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DIVETOUR2 

Lesson 3. Prompt engineering: the art of 

guiding AI 

Welcome to Lesson 3  

In this lesson, we’ll explore prompt engineering, the skill of communicating effectively with 

AI. You’ve seen what Generative AI can create, and you know that it generates content by 

predicting patterns rather than understanding meaning. That makes your instructions – 

your prompts – the single most important factor in determining what the AI produces. A 

vague prompt gets a vague result. A clear, well-structured prompt gets something you can 

use. 

This lesson will give you the practical strategies to move from guesswork to precision, so 

that every interaction with AI produces results that are closer to what you actually had in 

mind. 
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https://www.instagram.com/pablostanley/
https://creativecommons.org/publicdomain/zero/1.0/


 2 

By the end of this section, you’ll be able to: 

• Understand the concept of prompt engineering and its importance in guiding 

Generative AI models.  

• Apply tips and best practices for crafting effective prompts.  

• Recognise how clear and specific instructions, context, desired output format, tone, 

and examples influence AI’s responses.  

• Understand the iterative process of prompt refinement and the importance of 

focusing on the desired output.  
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Topic 3.1. What is Prompt engineering? 
 

In this section, we’ll discover prompt engineering – the art and science 

of effective communication with Generative AI – emphasising the pivotal 

role of human input in maximising AI performance. 

Prompt engineering 

You’ve seen what Generative AI can create: text, images, audio, video. But you’ve 

probably also noticed that the quality of what it produces depends heavily on what you ask 

for. A vague request gets a vague result. A precise, well-structured request gets 

something you can use. 

That’s what prompt engineering is about: learning how to communicate with AI so it 

understands exactly what you need. Think of it like giving instructions to a new colleague 

on their first day. They’re capable and eager to help, but they don’t know your hotel, your 

guests, or your style yet. If you say, “Help with the promotion”, they won’t know where to 

start. But if you say, “write a short Facebook post about our weekend offer for young 

travellers – mention the pool, the free breakfast, and keep it friendly and fun”, they know 

exactly what to do. 

Imagine you walk into an Italian bar and say “un caffè, per favore”. The barista knows 

exactly what to make: an espresso. But what if you wanted a “latte macchiato”? Or a “caffè 

lungo”? Or a cappuccino with oat milk? The barista isn’t wrong for giving you an espresso; 

you didn’t specify. In Italy, there are dozens of ways to have a coffee, and the barista will 

give you the default unless you tell them otherwise. AI works the same way. If your prompt 

is vague, the AI gives you the default: a generic, safe result. But if you specify exactly what 

you want – the format, the tone, the length, the audience, the details – you get something 

tailored to your needs. The precision of your order shapes what you receive, whether 

you’re at the bar or at the keyboard. 
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“Espresso”                      Coffee with milk 

“Caffè lungo” 
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Why this matters  

Getting good at prompting changes the way you work with AI in many practical 

ways. 

• You get better results with less rework. When you give the AI a clear and well-

thought-out “prompt”, it can give you higher-quality and more accurate answers. 

This means you won’t have to spend as much time fixing mistakes or changing 

things later on. It saves you time and effort. 

• You’re in control. Good prompt engineering gives you more say over what the AI 

produces. By being clear and specific with your instructions, you can make sure the 

AI’s output is exactly what you had in mind. This helps you avoid getting weird or 

off-topic answers. 

• Easier to use AI. When your prompts are clear and detailed, you’ll get what you 

need from the AI much faster, without a lot of guesswork. This makes using AI tools 

more enjoyable and productive because the AI “gets” what you mean, even if you 

just give it a little bit of information to start. 

• Fairer and more creative AI. Being good at prompts can also help the AI be more 

balanced and less biased, especially when it’s dealing with tricky subjects. Plus, 

you can use prompt engineering to unlock the AI’s potential, pushing it to come up 

with ideas or solutions you might not have thought of on your own. 
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Stop and check – Exercise 1: True or false? 

 

 

Read each statement and decide: true or false? 

Be ready to explain your reasoning. 

At the end of the document, you can find the 

solutions and the reasoning.  

1. Prompt engineering is a programming skill that requires coding knowledge. 

2. The quality of an AI’s output depends largely on the quality of your prompt. 

3. A good prompt should be as short as possible: the fewer words, the better. 

4. Once you write a prompt, you should never change it: the first version is always the 

best. 
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The Lesson in a Nutshell 3.1. 
Prompt engineering is the skill of giving AI clear, complete, and well-structured 

instructions. The quality of what AI produces depends directly on how well you explain 

what you want. It’s not about technical knowledge; it’s about clear communication. And it’s 

one of the most valuable skills you can develop for any future role that involves working 

alongside AI tools. 

What could this look like in my workday? 

• Imagine you’re managing the social media for a hillside agriturismo. You need to 

write a post promoting a grape harvest weekend. If you write “Make a post about 

the agriturismo”, you’ll get something generic and uninspired. But if you write: “You 

are the social media manager of an agriturismo in Tuscany. Write an 80-word 

Instagram post promoting the grape harvest weekend. Mention picking grapes with 

the farmers, a wine tasting in the cellar, and a dinner featuring traditional local 

dishes. Use a warm, authentic tone”, the result will be completely different. The 

same prompting strategies work in any context: what matters is how clearly you 

build your instructions. 

Why does this matter in my future job? 

• In the tourism sector, you work with people from different cultures, languages, and 

needs. Knowing how to interact with AI effectively helps you handle this complexity 

with greater confidence: creating content in multiple languages, adapting the tone to 

the situation, responding quickly and professionally to very different requests. 

Prompt engineering is the skill that enables all of this, turning AI into a practical ally 

in your daily work. Your words become your most powerful tool: the more clearly 

you use them, the better your results will be. 

Take a moment to reflect 

• Next time you ask someone to lend you a hand with something – a classmate, a 

colleague, a family member – pay attention to how you explain yourself. Would your 

explanation also make sense to an AI? What details would you need to add? 
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Topic 3.1. Quiz Solution exercise 1: True or false? 

Return to the quiz 

Question 1 

• False – This is one of the most common misconceptions. Prompt engineering has 

nothing to do with coding, programming languages, or technical skills. It’s about 

clear communication – learning how to explain what you want in a way the AI can 

follow. The same skills that make you good at giving instructions to a colleague 

(being specific, providing context, defining what you expect) make you good at 

prompting. You can become an excellent prompt engineer simply by practising 

thoughtful, structured communication.  

Question 2 

• True – This is the central idea of the entire lesson. The AI doesn’t read your mind; it 

follows what you write. The prompt is where your professional judgement meets the 

machine’s speed – and its quality determines the quality of everything that follows. 

Question 3 

• False – Brevity isn’t the goal. A short prompt that lacks essential details forces the 

AI to guess about tone, audience, format, length, and content. Those guesses are 

often wrong. A longer prompt that includes specific instructions gives the AI 

everything it needs to produce a useful first draft. The right length for a prompt is 

whatever it takes to remove ambiguity. Sometimes that’s two sentences; sometimes 

it’s a full paragraph. What matters is that every word earns its place by adding 

relevant information. 

Question 4 

• False – The opposite is true – iteration is one of the core prompting strategies. 

You’ll rarely get the perfect output on the first try, and that’s completely normal. 

Prompt engineering is a conversation, not a one-shot command. You write a 

prompt, read the AI’s response, identify what’s missing or off, and refine your 

instructions accordingly. Maybe the tone was too formal, the text was too long, or a 

key detail was missing. Each round of refinement gets you closer to what you need. 

The best approach is to start with a solid prompt, then adjust based on what comes 

back. 
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Topic 3.2. Crafting effective prompts 

Now that you know what prompt engineering is and why it matters, let’s get practical. 

This section offers you some strategies for writing prompts that produce effective 

results. Don’t think of them as fixed rules, but as good habits that grow stronger with 

practice. 
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1. Be clear and specific 

The more details you include, the closer the result will be to what you actually need. Think 

about creating an image. To be clear and precise means specifying the subject, the type 

(for example, “photo”, “painting”, “illustration”), the setting, the lighting conditions, the 

colour palette, the mood, and the composition. 

Example – You want to generate an image of a city for a video game you’re working on. 

You can type your request generically – “a city” – or build a more effective prompt, like this 

one: “A futuristic city skyline at sunset, with flying cars and neon lights, in the style of Blade 

Runner.” The result will be very different. 

 
Generic prompt: “a city”                  Specific prompt: “a futuristic city skyline at sunset with 

flying cars and neon lights, in the style of Blade 

Runner”. 
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Stop and check – Exercise 1: Rewrite the vague prompt 

 

Each prompt below is too vague to produce useful results. Rewrite each one by adding at 

least three specific details (audience, tone, format, length, context, or purpose). 

1. Write an email about my travel agency. 

2. Make an image of a restaurant. 

3. Translate this text. 

Pair comparison: Swap your rewritten prompts with a partner. Could you improve each 

other’s versions further? What details did your partner include that you missed? 
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2. Provide context 

Give the AI enough background to understand the situation. One of the most effective 

techniques is assigning a role: telling the AI who it should “be” when responding. 

• Without context: “Describe the breakfast.” 

• With context: “You are a hospitality copywriter. Write a short, appetising 

description of a Mediterranean hotel breakfast buffet for the hotel’s website. The 

audience is international leisure travellers.” 

The role (“hospitality copywriter”), the task (describe the breakfast), the format (short, for a 

website), and the audience (international travellers) all guide the AI towards a useful 

response. 

3. Specify the output format 

Tell the AI how you want the response structured. A list? A paragraph? A table? A 

specific word count? Bullet points? If you don’t specify, the AI will guess, and it may not 

guess what you had in mind. 

• Example: “List five things guests can do within walking distance of the hotel, in 

bullet points, with a one-sentence description for each.” 

4. Define tone and style 

The same content can be written in completely different ways depending on the tone. A 

social media post for young travellers sounds nothing like a formal email to a corporate 

client. Tell the AI which register to use. 

• Example: “Write a short welcome message for guests arriving at a family-run 

agriturismo. The tone should be warm, personal, and slightly informal, as if the 

owner is greeting them at the door.” 
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Stop and check – Exercise 2: Same task, different prompts 

 
Work in groups. Everyone starts with the same basic task: “Write a short promotional text 

for a new street food stand inside a farmers’ market in the city centre”. Divide the roles: 

each of you will write a different prompt, tailored to a specific channel and audience. 

• Writing for Instagram: target young adults, informal tone, 60 words. 

• Writing for the website: target general public, neutral tone, 100 words. 

• Writing for a flyer: target families, friendly tone, 70 words. 

Discussion – How different are the results? Which prompt produced the best outcome, 

and what made it effective? 
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5. Use examples (few-shot prompting) 

Sometimes the fastest way to show the AI what you want is to give it an example. This 

technique is called “few-shot prompting”. You include one or two samples of the desired 

output in your prompt, and the AI follows the pattern. 

• Example – Staff training FAQ: “Write three short answers for our hotel’s staff FAQ 

page. Here’s an example of the style I want: What should I do if a guest asks for a 

late checkout? Check availability for the room, and if possible, offer a 

complimentary extension until 1 pm. For longer extensions, inform the guest of the 

applicable fee. Now write three more in the same style, covering: lost key cards, 

dietary requirements at breakfast, and noise complaints.” 

• Example – Room descriptions for the website: “Write three short room 

descriptions for our hotel’s booking page. Here’s an example of the style I want: 

Terrace Suite – Wake up to panoramic sea views from your private balcony. This 

spacious suite features a king-size bed, a rain shower, and a sitting area with 

handcrafted furniture. Ideal for couples seeking a quiet retreat. Now write three 

more in the same style for: a family room, a single business room, and a garden-

view double.” 

6. Iterate and refine 

You’ll rarely get the perfect output on the first try, and that’s completely normal. Read the 

AI’s response, identify what’s missing or off, and adjust your prompt accordingly. 

• First attempt: “Write a description of our spa.” → The output is too long and too 

formal. 

• Refined prompt: “Shorten this to 60 words and make the tone more relaxed and 

inviting, as if you’re talking to a guest at check-in.” 

Each round gets you closer to what you need. Think of it as editing a draft together with a 

very fast co-writer. 

7. Focus on what you want, not what you don’t want 

AI responds better to positive instructions than to prohibitions. “Don’t write too much detail” 

is ambiguous – how much is too much? “Write a 50-word summary” is precise and 

actionable. 

• Instead of: “Don’t make it sound boring.” Try: “Use vivid, energetic language that 

makes the reader want to visit.” 

8. Break down complex tasks 

If your request involves multiple steps or layers, don’t cram everything into one prompt. 

Split it into a sequence of simpler instructions. This approach – sometimes called “prompt 

chaining” – helps the AI work through each part carefully. 
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• Example: “First, list the five most popular attractions within 30 minutes of our hotel. 

Second, write a two-sentence description of each one for our guest welcome pack. 

Third, suggest one local restaurant near each attraction.” 
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Stop and check – Exercise 3: The prompting lab 

 

If you have chatbot access, work through this sequence. If not, write the prompts and 

predict what the AI would produce. 

• Step 1 – Start basic. Type this prompt: “Write about a hotel in Italy”. Read the 

result and note what’s missing or wrong. 

• Step 2 – Add specifics. Rewrite the prompt using at least three strategies from this 

lesson (be specific, add context, define tone, specify format, etc.). Generate again 

and compare. 

• Step 3 – Iterate. Take the second output and write a follow-up prompt that refines it 

further. You can shorten it, change the tone, or add a missing detail. 

• Step 4 – Reflect. Write down which strategy made the biggest difference to the 

quality of the output. 

Pair discussion: Compare your Step 1 and Step 3 outputs side by side. How different are 

they? What does this tell you about the value of prompt engineering? 
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Quick reference guide  

Strategy What to do Why it matters Example prompt 

Be 

specific 

Include detailed 

information: subject, 

audience, purpose, 

constraints 

Removes 

ambiguity, 

produces more 

accurate results 

Write a 100-word website description 

of a boutique hotel in Porto, in a warm 

and elegant tone, highlighting the 

private beach and local breakfast. 

Provide 

context 

Give background or 

assign a role to the AI 

Helps the AI 

understand the 

scenario and adopt 

the correct 

perspective/tone. 

Act as a local tour guide. Describe the 

historical significance of the Cinema 

Museum in Turin for a group of 

secondary school students. 

Specify 

format 

State the structure: 

list, paragraph, table, 

word count 

Ensures the output 

meets your 

structural 

requirements. 

Generate a table comparing three 

holiday packages (economy, standard, 

luxury) with columns for price, 

duration, and included services. 

Define 

tone and 

style 

Request a specific 

register or writing 

style. 

Aligns the output 

with your audience 

and purpose 

Write a persuasive email to potential 

investors about a new eco-resort, 

using a formal and confident tone. 

Use 

examples 

Include a sample of 

the desired output 

Shows the AI 

exactly what you 

expect 

Write three Instagram captions for our 

hotel’s weekly posts. Here’s an 

example of the style I want: Morning 

light, fresh pastries, and nowhere to 

be. That’s the kind of Monday we 

believe in. #SlowMornings 

#HotelBreakfast #PortugueseLife. 

Iterate 

and refine 

Adjust prompts based 

on initial results 

Improves output 

with each round 

Shorten this to 60 words and make the 

tone more relaxed and inviting. 

Focus on 

what you 

want 

Use positive 

instructions, not 

prohibitions. 

Prevents 

misinterpretation, 

produces clearer 

results 

Instead of: Don’t write too much detail. 

Use: Provide a concise summary. 

Break 

down 

tasks 

Split complex requests 

into sequential steps 

Helps the AI 

reason through 

each part carefully. 

First, outline the key historical periods 

of Vilnius. Second, describe how each 

period influenced its architecture. 

Finally, suggest three must-see 

architectural sites from different eras. 
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Stop and check – Exercise 4: Build a complete prompt from scratch 

 

Work individually or in pairs. Choose one of the following hotel tasks: 

• Write a promotional Instagram post for the hotel’s new cooking class 

experience. 

• Draft a polite email replying to a guest who complained about noise during their 

stay. 

• Create a one-day walking itinerary for a guest couple visiting your city for the 

first time. 

Now, build your prompt step by step. 

1. What exactly do you want the AI to produce? (Format, length, topic.) 

2. What role should the AI take? What’s the situation? 

3. What should it sound like? 

4. How should the output be structured? 

5. Can you include a sample sentence or style reference? 

Write your complete prompt, then (if possible) test it with a chatbot. Rate the output on a 

scale of 1–5 for accuracy, tone, and usefulness. 
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The Lesson in a Nutshell 3.2. 
Effective prompting comes down to a few practical strategies: be specific, provide context, 

specify format, define tone, use examples, iterate, focus on what you want, and break 

down complex tasks. The best results come from treating AI as a collaborator. You provide 

the vision, the knowledge, and the quality control. The AI provides speed and a strong first 

draft. The prompt is where you and the AI meet, and the better your prompt, the better the 

partnership works. 

What could this look like in my workday? 

• A local tourism board asks you to prepare a digital brochure promoting a new food 

and wine trail in your region. Instead of writing everything from scratch, you use AI. 

You start with a broad prompt to gather ideas, then refine it progressively: you 

define the audience (families, young couples, international tourists), the tone (warm 

and inviting), the format (five stops with a 50-word description each), and you add a 

style example. Then you ask the AI to translate the text into English, adapting it for 

an international audience. With each step the result improves. You didn’t write a 

single perfect prompt: you built the result through a process of gradual refinement, 

exactly what you learned in this section. 

Why does this matter in my future job?  

• When you know how to prompt well, you get better results faster. Your texts sound 

professional, your visuals match your brand, and your ideas come to life with less 

friction. Instead of spending time fixing generic AI output, you spend a few extra 

seconds crafting a clear instruction and save real time on the other end. In any 

hospitality role, this skill sets you apart: you’re not just someone who uses AI, 

you’re someone who knows how to direct it. 

Take a moment to reflect 

• Remember the coffee example from the beginning of the lesson? You now know 

that writing a good prompt requires the same kind of attention: being specific, 

providing context, defining the tone. In this lesson, you’ve learned several strategies 

for writing effective prompts. How many of them do you already apply when 

communicating with people? Do you state your requests clearly? Do you set the 

context? Do you adjust your tone to the person you’re speaking to? Do you break 

down complex requests? Could prompt engineering techniques help you 

communicate better in general? 
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Topic 3.3. Conclusions 
Throughout Lesson 3, you have gone from understanding what prompt engineering is to 

practising the strategies that make it work. Furthermore, you’ve practised a set 

of strategies for crafting effective prompts: from being specific and providing context to 

iterating on your results and breaking down complex tasks. You’ve seen that none of this 

requires technical knowledge. It’s about clear communication, thoughtful planning, and 

treating the AI as a collaborative partner. 

 
What’s next?  
You now have the foundational knowledge (what AI is, how it works, what it can create) 

and a method for guiding it (prompt engineering). In the next lesson you’ll see how all of 

this translates into practice in the tourism sector: real-world applications, hands-on tools, 

and a workflow you can adapt to your own context. 
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Lesson 3 AI – Test your knowledge 
 

This quiz is designed to help you review and consolidate the key concepts covered in this 

lesson. By completing it, you will earn points that reflect your progress. In addition, 

finishing the quiz will also bring you closer to unlocking the badge for the course. 

1. Choose the correct word to fill the blank field. 

• code 

• configure 

• communicate with 

Prompt engineering is about learning to _____________   Artificial Intelligence so that it 
understands exactly what you need. 

2. Choose the correct word to fill the blank field. 

• tone 

• algorithm 

• prompt 

The quality of AI’s output depends on the quality of the ____________________  

3. Choose the correct word to fill the blank field. 

• specific 

• short 

• friendly 

A good prompt is clear and ____________________. 

4. Choose the correct word to fill the blank field. 

• context 

• role 

• objective 

When you want the AI to adopt a specific perspective and tone, you need to define a 
clear ____________________ in your prompt. 

5. Choose the correct word to fill the blank field. 

• writing style 

• tone 

• output format 

When you tell AI how to present the answer – for example, as a list, paragraph, or table – 
you are specifying the ___________________ you want. 

6. Choose the correct word to fill the blank field. 

• iteration 

• rephrasing 

• editing 
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Revising and refining a prompt after each AI response to achieve a better result is a 
process called ________________________. 

7. Choose the correct word to fill the blank field. 

• step 

• task 

• prompt 

For complex tasks, it helps to divide them into smaller parts. This is known 
as ______________ chaining. 

8. Choose the correct word to fill the blank field. 
• guided 

• few-shot 

• example-based 

Adding a short example of the desired answer inside the prompt is called __________ 
prompting. 

9. Choose the correct word to fill the blank field. 

• accurate 

• innovative 

• creative 

Clear communication with AI saves time and leads to more _________ and useful results. 

10. Match each good practice with what it helps to achieve. 
Sort elements 

• Makes sure the output has the right structure. 

• Makes complicated requests easier to handle. 

• Avoids confusion and makes the answer more accurate. 

• Improves results through step-by-step adjustment. 

• Gives AI the background information it needs to produce a relevant response. 

• Keeps the message suitable for the audience. 

Be clear and specific ____________________________________ 

Provide context ________________________________________ 

Specify format _________________________________________ 

Define tone and style ____________________________________ 

Iterate and refine _______________________________________ 

Break down complex tasks _______________________________ 
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